
 

 
 

 

Sentosa Cares Benefits Programme Application Form 
 
Please read the Application Submission Instructions below carefully before completing this application form. 
Complete the form in full and submit it at least 7 working days before your intended visit. Incomplete form 
may result in delays in processing, and submission received after the deadline may not be able to be 
processed in time before the preferred date of visit. 

 
Section A: Person with Disability (PwD) Information 

 
Full Name of PWD (as per ID card):  
PwD Certification Type:  
(please select one and attach a 
copy) 

     Development Disability Registry (DDR) Identity Card 

        SimplyGo PwD Concession Card 
 

 
Section B: Accompanying Caregiver Information 

 
Full Name of Accompanying 
Caregiver (as per ID card): 

 
Contact Number:  
Email Address:  

 
Section C: Visit Details 
 

Attraction(s) to Visit: 
(select all that apply) 

        4D AdventureLand 

     Axe Factor 

        Mega Adventure 

     Madame Tussauds  

        Singapore 

        Singapore Cable Car 

    Skyline Luge Singapore 
    Skypark Sentosa by AJ Hackett         

    YachtCruiseSG 

  Wings of time Fireworks Symphony 

Preferred Date of Visit:  

 
Section D: Acceptance and Declaration 
 
By submitting this Application Form:  
 
1. I agree that SDC may collect, use and disclose the personal data (including the PwD’s), as provided in 

Sections A and B above for purposes of processing and administering my request and in accordance with 
SDC’s data protection policy at https://www.sentosa.com.sg/en/data-protection-policy. 
 

2. I declare that the information provided is true and accurate to the best of my knowledge. I understand 
that submission of this form does not guarantee approval, and benefits under the Sentosa Cares Benefits 
Programme will only be extended to the verified persons with disability (PwDs) and their accompanying 
caregiver(s) upon successful verification and issuance of a confirmation letter. 

 
 
Signature of Accompanying Caregiver:   Date of Submission: 
 
 
 
_______________________________________                                             _____________________________________ 
 



 

 
 

 

Application Submission Instructions 
 
1. Complete the application form and prepare a copy of the PwD certification. If you are visiting 

attractions where multiple accompanying caregivers are permitted, the primary caregiver’s full name 
must be registered in the application. 
 

2. Submit your application via Sentosa Contact Us webform at www.sentosa.com.sg/contact-us . Select 
“Sentosa Cares Benefits Programme” under the Category dropdown option and attach the completed 
application form and a copy of the PwD certification. 
 

3. Applications must be submitted at least 7 working days before your intended visit. Upon successful 
verification, a confirmation email will be sent to the email address provided in this application form 
within 5 working days from the date of application. 
 

4. The verified PwD and accompanying caregiver(s) must be present together, along with a copy of the 
confirmation letter and a valid photo ID (e.g. Identity Card, Driver License) at each attraction to enjoy 
the programme benefits. Those unable to present the confirmation letter, valid photo ID for verification, 
or whose name on the confirmation email does not match the ID presented will be requested to 
purchase full-priced tickets. 
 

5. For attractions requiring the purchase of caregiver discounted ticket, the ticket can be purchased 
directly at the participating attraction or any of Sentosa Guest Services/ Ticketing Counters on the day 
of visit.  
 

6. Please note that the number of accompanying caregivers allowed per PWD and the ticket discounts 
may vary by attraction. Applicants are advised to carefully read the list of participating attractions and 
their respective offers as well as terms and conditions before submitting the form.  For more 
information on the programme eligibility conditions, the list of participating attractions and their 
respective offers, please refer to the Sentosa Cares Benefits Programme FAQ page. 
 

7.     SDC will not be responsible for any liability, including any loss, damage, injury and/or costs suffered 
        by the PWD and accompanying caregiver(s) in connection with your participation in the attraction.    
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